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SCAR TREATMENTS CAN IMPROVE PATIENTS’ QUALITY OF LIFE 
Scarring can have serious effects, but dermatologists have many ways to help 
 
BOSTON (July 28, 2016) — Whether it’s from sudden trauma, scheduled surgery or 
serious acne, scarring can have a profound impact on patients.  
 
“While some may consider scarring to be a cosmetic concern, it can really affect 
patients’ psychosocial health,” says board-certified dermatologist Joseph F. 
Sobanko, MD, FAAD, an assistant professor of dermatology at the Hospital of the 
University of Pennsylvania in Philadelphia. “Physical appearance plays a major role 
in how people relate to others, so scarring that alters physical appearance — even if 
some would characterize it as minor — can have a negative impact on patients’ 
quality of life.” 
 
According to Dr. Sobanko’s research, the patients most bothered by scarring are 
those with scars in highly visible areas, like the face, as well as younger individuals 
and those with occupations that require frequent interactions with others.1 And while 
scarring is a common concern that dermatologists encounter, Dr. Sobanko says, he 
was surprised to learn how strongly this concern affects patients — research has 
found that the majority of patients would “go to any lengths to minimize scarring.”2 

 

“A visible scar serves as a constant reminder of a negative experience in the 
patient’s life, like a serious burn or a skin cancer diagnosis,” Dr. Sobanko says. “By 
improving a scar’s appearance, dermatologists also can help patients overcome 
whatever trauma caused that scar.” 
 
Fortunately for patients, dermatologists have developed an improved understanding 
of the biology of scarring, allowing them to provide more effective treatment that can 
improve the appearance of scars and thereby improve patients’ quality of life.  
 
A scar forms when trauma disrupts the collagen in the skin, Dr. Sobanko says. When 
too much collagen builds up, the result is a raised (or hypertrophic) scar, which can 
be improved via steroid injections or laser treatments to break down the excess 
collagen. A lack of collagen, on the other hand, causes a pitted (or atrophic) scar, 
which can be improved via dermal filler injections or laser treatments to build up the 
collagen. 
 
In some instances, Dr. Sobanko says, these minimally invasive treatments can be 
combined to further improve the scar’s appearance. In more severe cases, he says, 
the best way to improve the scar may be surgically reopening and reclosing it. 
 
“While there are many treatment options that can reduce scarring, it’s important for 
patients to manage their expectations,” he says. “No treatment can remove scars 
completely, and healing takes time, so you should look for a gradual improvement in 
appearance, rather than instantaneous results.” 
 
Dr. Sobanko says patients can take a proactive approach to improving the 
appearance of scars after surgery or injury. He says the most important step is 
avoiding any physical activity that could aggravate the wound and pull it apart, such 
as sports or heavy lifting. He also recommends that patients apply petroleum jelly to 
the wound to promote healing.  
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Once a scar has formed, Dr. Sobanko says, patients should be careful to protect it from the sun, 
as ultraviolet radiation can cause scars to become discolored and more noticeable. The 
American Academy of Dermatology recommends a comprehensive sun protection plan that 
includes seeking shade, wearing protective clothing, and using a broad-spectrum, water-
resistant sunscreen with an SPF of 30 or higher. 
 
Dr. Sobanko says he doesn’t recommend over-the-counter scar treatments because he has not 
seen any solid scientific evidence supporting their efficacy. He also advises patients to be wary 
of at-home scar remedies advertised on the internet. 
 
“If you’re concerned about a scar, talk to a board-certified dermatologist,” Dr. Sobanko says. 
“Whether you want to approve the appearance of an existing scar or minimize the appearance 
of a scar following surgery, a dermatologist can determine the best way to help you achieve the 
results you want — and hopefully improve your quality of life.”  
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More Information 
S009–Advice from Experts: Improving Your Cosmetic and Dermatologic Surgery Diagnostic and 
Management Skills 
Patient-reported quality of life and psychosocial health prior to skin cancer treatment – A cross-sectional 
study 
Importance of physical appearance in patients with skin cancer 
Proper wound care: How to minimize a scar 
Acne scars 
 
About the AAD 
Headquartered in Schaumburg, Ill., the American Academy of Dermatology, founded in 1938, is the 
largest, most influential, and most representative of all dermatologic associations. With a membership of 
more than 18,000 physicians worldwide, the AAD is committed to: advancing the diagnosis and medical, 
surgical and cosmetic treatment of the skin, hair and nails; advocating high standards in clinical practice, 
education, and research in dermatology; and supporting and enhancing patient care for a lifetime of 
healthier skin, hair and nails. For more information, contact the AAD at 1-888-462-DERM (3376) or 
aad.org. Follow the AAD on Facebook (American Academy of Dermatology), Twitter (@AADskin) or 
YouTube (AcademyofDermatology). 
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